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Our sales team wants to understand your unique requirements precisely, to enable us to 
supply you with containers, pallets and dividers that are perfectly suited to your unique 
material handling system. This is how we'll do it:  

1. After learning about your requirements we’ll send you our proposal. We’ll follow up 
to make sure that you feel that they meet your needs perfectly. If they don’t, we'll 
"fine tune" them with your help until they do! 

2. Once you've approved the proposal and specifications we'll ask you to  
place an order for the containers and other products you need, and  
we’ll send you a free pre-production sample or illustration for your approval.    

If we're unable to supply you with samples or illustrations that meet your needs, you 
may cancel your order with us without charge or obligation to your company. 

3. After you've approved the samples or illustrations — with or without modifications —  
we'll begin production of your products immediately, and advise you of the 
approximate shipping date.  

This program has enabled Flexcon to supply millions of "Perfect"* material handling 
products to thousands of large and small companies for over 50 years. Our goal is to 
understand your needs, to supply you with products that are perfectly suited to those 
needs, and to become a valuable member of your team.  
 
Thanks for your interest in Flexcon's material handling products. Please let me know how 
we can help you. 
 
 

Ken Beckerman 
Product Manager 

908-871-7000 Ext 105 
908-871-1111 FAX 

kenb@flexconcontainer.com 
www.flexcontainer.com 

 

 
*  Our “Perfect Product Guarantee” means that once you confirm that the samples (or descriptions) we’ve 

provided meet your needs perfectly, we’ll produce and supply products for your P.O. that will conform to the 
samples (or descriptions) you’ve approved.  Our Guarantee is fully explained in the Limited Warranty found in 
our Standard Terms and Conditions.  
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